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Trién khai thye hién Chi thi 10/CT-TTg ngay 22 thang 4 nim 2019 ciia
Thi twéng Chinh phi vé viée ting cuwdng xir Iy, ngin chin c6 hiéu qua
tinh trang nhiing nhiéu, giy phién ha cho ngwoi dian, doanh nghiép
trong giai quyét cong viéc tai Ban Quan ly cic Khu kinh té
va Khu cong nghiép tinh Quang Nam nam 2024

Thuc hién Ké hoach s6 9122/KH-UBND ngay 28/12/2023 ctia UBND tinh
(K& hoach 1223) vé Ké hoach Cong tac phong, chong tham nhiing, tiéu cuc nim
2024 trén dia ban tinh Quang Nam, Ban Quén 1y cac Khu kinh té va Khu cong
nghiép tinh Quang Nam (viét tat 1a Ban Quan 1y) xay dung ké hoach thyc hién
Chi thi 10/CT-TTg ngay 22 thang 4 nam 2019 ctia Thu tudng Chinh phu (Chi thi
10) vé viéc ting cuong xr 1y, ngan chin ¢ hiéu qua tinh trang nhiing nhiéu, gay
phién ha cho ngudi dan, doanh nghiép trong giai quyét cong viéc tai Ban Quan
Iy cac Khu kinh té va Khu cong nghiép tinh Quang Nam nam 2024 véi cac noi
dung cu thé nhu sau:

I. MUC PICH, YEU CAU

Nang cao nhan thuec, trach nhi¢m, tinh than phuc vy, dao duc cong vu, tang
cuong ky luat, ky cuong hanh chinh cua cong chuc, vién chic, nguoi lao dong
(CCVC) trong giai quyét cong viéc. Xay dung doi ngli CCVC c6 pham chat dao
dtrc, cong chinh, liém minh c6 ndng lyc, chuyén moén dap tng nhiém vu duoc
giao.

Viéc t6 chirc thyc hién phai thong nhat, dong bo, thuong xuyén, quyét tim
cao; cac phong, don vi truc thudc phai coi day la nhiém vu trong tam, thuong
xuyén; néu cao trach nhi€m cua tap thé lanh dao, nguoi dung dau, trach nhiém ca
nhan trong thuc hién nhiém vu; ting cudng lanh dao, chi dao, don déc, kiém tra,
giam sat, danh gia két qua thuc hién.

Il. NOI DUNG

1. Tang cwong trach nhiém nguwdi dirng dau trong lanh dao, chi dao
cong tac phong, chong tham nhiing

Trudng cac phong, don vi truc thudc cé trach nhiém quan triét, thuc hién
nghiém tac, hiéu qua Chi thi 10 gin vdi viée tiép tuc thuc hién chua truong cua
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Pang, phap luat cia Nha nudc vé phong, chong tham nhiing (PCTN) va chi dao
thuc hi¢n nhitng nhiém vu sau:

- Pay manh quén triét, tuyén truyén Luat PCTN nam 2018, Nghi dinh s6
59/2019/ND-CP ngay 01/7/2019, Nghi dinh s6 130/2020/ND-CP ngay
30/10/2020 ctia Chinh phi, Nghi dinh s6 134/2021/ND-CP ngay 30/12/2021; c4c
chi thi, nghi quyét, két luan, van ban chi dao cua Trung wong va cua tinh vé PCTN,
tiéu cuc nhu: Chi thi s 33-CT/TW ngay 03/01/2014 ctua B Chinh tri vé ting
cuong su lanh dao cua Pang ddi véi viee ké khai va kiém soat viéc ké khai tai
san; Két luan sb 10-KL/TW ngay 26/12/2016 cta B Chinh tri vé tiép tuc thuc
hién Nghi quyét Trung wong 3 khoa X vé ting cudng su lanh dao ctua Dang doi
v6i cong tac PCTN, lang phi; Két luan s6 01-KL/TW ngay 18/5/2021 cia Bo
Chinh tri vé tiép tuc thyc hién Chi thi s6 05-CT/TW ngay 15/5/2016 ctia B6 Chinh
tri khoa XII “Vé day manh hoc tap va lam theo tu tuong, dao dirc, phong cach Ho
Chi Minh”; Chi thi s6 04-CT/TW ngay 02/6/2021 ctia Ban Bi thu vé ting cuong
su lanh dao cua Pang doi voi cong tac thu hoi tai san bi that thoat, chiém doat
trong cac vu an hinh sy vé tham nhiing, kinh té; Két luan sd 05-KL/TW ngay
03/6/2021 cta Ban Bi thu vé tiép tuc thuc hién Chi thi s6 50-CT/TW ctia B6 Chinh
tri trong cong tac phat hién, xir Iy vu viéc, vu an tham nhiing; Két luan s 21-
KL/TW ngay 25/10/2021 Két luan Hoi nghi 1an thtr tw Ban Chap hanh Trung uong
Pang khoa XIII vé day manh xay dung, chinh dén Péang va hé thong chinh tri;
kién quyét ngan chan, day lui, xir Iy nghiém can bo, dang vién suy thoai vé tu
tuwong chinh tri, dao durc, 16i sbng, biéu hién “ti dién bién”, “tyw chuyén héa”; Chi
thi s6 12/CT-TTg ngay 28/4/2016 ctia Thii tuéng Chinh phi vé ting cuong cong
tac phat hi¢n, xtr ly vu viéc, vu an tham nhiing; Nghi quyét $6 23-NQ/TU ngay
25/4/2022 cta Tinh tiy vé nang cao chéat luong, hiéu qua cong tac phong, chong
tham nhiing, ldng phi, tiéu cuc trén dia ban tinh dén nam 2025, dinh hudng dén
nam 2030 trén dia ban tinh Quang Nam;... trién khai hiéu qua cac K& hoach cua
Ban Quan ly: Ké hoach s6 01/KH-KKTCN ngay 10/01/2023 vé phong, chdng
tham nhiing nam 2024, Ké hoach s6 17/KH-KKTCN ngay 06/3/2024 vé trién
khai cong tac kiém soat xung dot lgi ich nham gép phan phong ngira tham nhiing,
tiéu cuc tai Ban Quan 1y, Ké hoach s 30/KH-KKTCN ngay 15/5/2024 vé Theo
ddi tinh hinh thi hanh phap luat vé phong, chong tham nhiing, tiéu cuc tai Ban
Quan 1y cac Khu kinh t& va Khu cong nghiép tinh Quang Nam nim 2024, Ké
hoach s6 32/KH-KKTCN ngay 28/6/2024 vé Ty kiém tra viéc thuc hién cong
khai, minh bach trong hoat dong ctia Ban Quén ly nim 2024, Ké hoach s
33/KH-KKCTN ngay 28/6/2024 vé Tu kiém tra viéc thuc hién dinh mic, tiéu
chuin, ché d6 va quy ché chi tiéu ndi bd nim 2024, Ké hoach sé 34/KH-
KKTCN ngay 28/6/2024 vé Trién khai thuc hién Ké hoach sé 4453/KH-UBND
ngay 18/6/2024 ctia UBND tinh trong cong tac thé ché hod chi truong, chinh sach
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ciia Pang vé phong, chdng tham nhiing, tiéu cuc thanh phap luat ciia Nha nudc
dén CCVC bang hinh thirc phu hop.

- Guong miu, di dau trong viéc thyc hién cic quy dinh cua Pang, Nha
nudc vé phong, chdng tham nhiing; ting cuong trach nhiém trong cong tac chi
dao, diéu hanh, kiém tra viéc thuc hién nhiém vu, cong vu thudc pham vi quan
1y nha nude duge giao; chan chinh cdng tac quan 1y, siét chat ky cwong, ky luat
hanh chinh, ting cudng kiém tra, giam sat cong churc, vién chirc trong hoat
dong cong vu, giai quyét cong viée lién quan dén ngudi dan, doanh nghiép.

- Nghiém tic quan triét, chi dao chat chg, td chire thue hién déng b0 cac
giai phap nham xur 1y, ngan chin c6 hiéu qua tinh trang nhiing nhiéu, gay phién
ha trong giai quyét cong viéc. Xac dinh dau tranh phong, chéng tham nhiing 1a
mot nhiém vy chinh tri thuong xuyén, lién tuc, 1au dai, dac biét quan trong va
léy lam tiéu chi dé danh gia viéc hoan thanh nhiém vu héng ndm tai co quan,
don vi.

- Nghiém chinh thuc hién dting quy dinh viéc tiép cong dan (Théng bao
s6 105/TB-KKTCN ngay 12/12/2023 ciia Ban Quan 1y), tiép nhan nhiing phan
anh, kién nghi, khiéu nai, t co cua nguoi dan theo ding quy dinh; dam bao
giai quyét dirt diém, kip thoi cac kién nghi, phan 4nh, t6 cdo cia ngudi dan va
doanh nghiép, tranh tinh trang giai thich khong ro rang thay vi giai quyét.

- Xay dung d6i ngii cong chirc vitng vang vé chinh tri, tu tudng, trong
sang vé dao dtrc, 16i séng, thanh thao vé chuyén mon, nghiép vu trong qua trinh
giai quyét cong viéc cua ngudi dan va doanh nghiép.

2. Thuc hién cdi cach hanh chinh, ting cwong cong khai, minh bach
trong hoat dong ciia co’ quan, don vi, d6i méi cong nghé quan ly

- Tap trung trién khai hiéu qua Ké hoach CCHC nam 2024; Thudng xuyén
ra soat, sira d6i, bo sung co ché, chinh sach phép luat thudc pham vi quan 1y; nhan
dién nguy co tham nhiing theo vi tri viéc lam dé co bién phap kiém tra, giam sat;
khic phuc ngay nhiing so hd c6 thé gy phién ha, sach nhidu dbi v6i nguoi dan,
doanh nghiép; ra soat thu tuc hanh chinh theo hudéng tinh gian, loai bé ngay cac
thu tuc khong can thiét, ruom ra kho thuc hién, rat ng:fm thoi gian, dua ra 10 trinh
giai quyét; sau khi tiép nhan ho so, thu tuc hanh chinh theo quy dinh, khong duoc
yéu cau doanh nghiép, ngudi dan bd sung ho so, tai liéu qua 01 lan.

- Nang cao chét lugng cong tac doi thoai v6i doanh nghiép, ngudi dan theo
hudng thuc chét, cau thi; nim bat tam tu, nguyén vong, vudng mic cla nguoi
dan, doanh nghiép dé giai quyét thuc chat, dat diém, dé xuat voi co quan c6 tham
quyén bién phap xur Iy d6i v6i nhitng bat cap trong quy dinh cua phap luat (néu
c6); cong khai thoi gian, dia diém tiép dan cta nguoi dimg dau trén trang thong
tin dién tur va tru sé lam viéc Ban Quan 1y.
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- Cong khai dia chi duong ddy nong, hop thu dién tir va to chire tiép nhan,
xt 1y, giai quyét kip thoi cac phan anh, kién nghi, t6 cédo cia ngudi dan,
doanh nghiép, nhat 1a hanh vi nhiing nhiéu, gay phién ha; cong khai két qua xir 1y,
néu c6 16i thi phai cong khai xin 16i ngudi dan, doanh nghiép va khic phuc hau
qud, xu 1y vi pham theo dung quy dinh; thuc hién dinh ky bao cdo theo quy dinh
vé cong tac phong, chong tham nhiing.
- Py manh viéc tmg dung cong nghé thong tin trong hoat dong quan 1y tai
Ban Quan ly; khai thac hi¢u qua dich vu cong truc tuyén toan trinh; han ché tdi
da viéc tiép xuc truc tiép cia CCVC voi ngudi dan, doanh nghiép khi giai quyét
cong viéc.
3. Ting cwong tuyén truyén, phé bién gido duc phap luit vé phong,
chong tham nhiing, lang phi, phat huy vai tro, trach nhiém ciia xi hdi trong
phong chong, tham nhiing lang phi

- Déy manh vi¢c thuc hién danh gia sy hai long cia nguoi dan va doanh
nghiép dbi v6i hoat dong ciia co quan hanh chinh nha nudc va cac té chirc cung
cép dich vu cong, coi d6 la thudc do hi¢u qua thuc hién nhiém vu, cong vy;
chu trong viéc giam sat thyc hién quy tac tng xu, dao dirc nghé nghiép va
nhiing viéc khong dugce lam cta nguoi co6 chuc vu, quyén han; thuc hién
phuong cham: Ky cuong, liém chinh, hanh dong, phuc vu.

- Tang cudng cac bién phap tuyén truyén sau rong vé chinh sach, phap,
luat; huong dan, khuyén khich nguoi dan, doanh nghiép séng, lam viéc theo
Hién phap, phap luat, thuc hanh liém chinh, khong tiép tay véi tiéu cuc, nhiing,
kién quyét khong dua, khong moi gidi hoi 10; tudn thil cac quy tac, van hoa
mg x0 vin minh; tich cuc, chii dong tham gia phat hién cac biéu hién, cic
hanh vi tham nhiing, lang phi, thong tin kip thoi, chinh xdc, trung thuc cho céac
co quan chirc ning; ton vinh nhitng dién hinh tdt; viéc thong tin can dam bao
ding ban chit, su that, khong suy dién, chu quan, dua thong tin mot chiéu, sai
1éch.

4. Tang cwong thanh tra, kiém tra cong vu, xay dung co ché giam
sat, phat hién vi pham

T chtc tuyén truyén va trién khai thuc hién co trong tam, hi¢u qua Chi
thi s6 30-CT/TU ngay 17 thang 11 nam 2022 cta Tinh uy vé ting cuong ky luat,
ky cuong hanh chinh; nang cao tinh than trach nhiém, hiéu qua cong tac trong
thuc thi cong vu di vao chiéu siu noi dung thiét thue, tac dong tich cuc dén moi
cong chtc, vién chire, nguoi lao dong; khong pho truong, hinh thirc. Tang cudong
cong tac tu kiém tra dé kip thot khéc phuc nhiing tdn tai, han ché.

I1II. TO CHUC THU'C HIEN

1. Trwéong cac phong, don vi truc thudc
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Trién khai, quan triét Ké hoach nay dén cong chuc, vién chirc, nguoi lao
dong trong co quan, don vi thudc pham vi quan 1y va tip trung thyuc hién tbt cac
ndi dung cua K& hoach.

Chiu trach nhiém truéc Truong Ban khi dé xay ra nhiing nhiéu, gay phién
ha, tham nhiing trong don vi minh phu trach.

Pinh ky bao cao két qua thuc hién hang quy, 6 thang, 9 thang, nim theo
quy dinh.

2. Phong Hanh chinh va Téng hop

R4 soét, tong hop, cip nhat, ding tai cac van ban phéap luat c6 lién quan
dén PCTN, LP, TC va Chi thi s6 10/CT-TTg ngay 22 thang 4 nim 2019 ctia Thu
tuéng Chinh phu trén Cong thong tin dién tir, mang x4 hoi Zalo va hop thu cong
vu dé CCVC biét, nghién ctru, thyc hién.

Theo dbi, don ddc viée trién khai thuc hién ké hoach, bdo cdo dinh ky
két qua vé Thanh tra tinh theo quy dinh.

Trén day la Ké hoach trién khai thuc hién Chi thi 10/ CT-TTg cua Thu tuéng
Chinh phii vé viéc ting cuong xtr 1y, ngin chian c6 hiéu qua tinh trang nhiing
nhiéu, gy phién ha cho ngudi dan, doanh nghiép trong giai quyét cong viée cua
Ban Quan 1y cac Khu kinh té va Khu cong nghiép tinh Quang Nam niam 2024, dé
nghi cac Phong, don vi nghiém tuc trién khai thuc hién./.

Noi nhén: KT.TRUONG BAN
- UBND tinh (b/c); PHO TRUONG BAN
- Thanh tra tinh (b/c); ;
- Truéng Ban va cac Pho Ban;
- BBT Cong TTDT;

- Cac Phong, don vi thudc;

- Truong phong HC&TH;

- Luu: VT, HC&TH (QTM).

Lé Quang Triéu
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